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FREQUENTLY ASKED QUESTIONS

WHAT DOES A CAA DO?
CAAs are often appointed in situations where there are allegations of abuse and/or neglect. A Court-Appointed Advisor’s role is to investigate the issue outlined in the court order that appointed them. 

CAAs can speak with parties, witnesses, household members, law enforcement, DCS, teachers, and anyone else relevant to the case. They may also visit the child(ren)’s home and/or speak to the children. They can review police reports, evidence in the case, medical records, communication between the parties, Department of Child Safety records, and other relevant documents to make the most informed recommendation to the court. 

At the end of the investigation, they will issue a report with suggestions for the judge’s consideration…which they may order in whole, in part, or not at all. They will likely remain involved in an advisory capacity, often attending RMCs and hearings, until the matter is resolved.

CAAs are appointed under Rule 10.1 of the Arizona Rules of Family Law Procedure. A Court-Appointed Advisor is NOT an attorney. Their role is different from that of a Best Interest Attorney.  CAAs testify and can be questioned by both sides. A Best Interest Attorney asks questions of witnesses, presents evidence, and helps advocate for the child’s best interest as an additional attorney during the proceedings.

WHAT CAN’T A CAA DO?
CAAs can NOT make orders in your case. CAAs can NOT give legal advice.  CAAs cannot “keep secrets.” While some information may be restricted by court order due to safety concerns, both sides should be provided with the same information.  Any information shared during an interview or as evidence will be included in the final report to the court and the parties.

WHAT WILL HELP THE CAA MAKE RECOMMENDATIONS?
· Fill out the CAA Intake Form and Workbooks 
· Medical: All relevant medical records, HIPAA releases, Psychological Records, Pharmaceutical Records, etc.
· Investigative Reports: Police Reports, DCS records, Protective Orders
· Domestic Violence Programs: Shelter records, letters from advocates, witness statements
· Educational Records: Attendance, Grades, IEP/504, CFT notes
· General: Communications between parties, timelines/calendars
· Probation records and Drug/Alcohol testing results
· Contact Information: Witnesses, providers, teachers, etc.

ARE THE RECOMMENDATIONS/SUGGESTIONS ORDERS?
The court is not required to follow CAA recommendations, but the report may inform the final court order. Still, the report and testimony are only one piece of a larger body of evidence the court will consider in making a final determination. The court appreciates it when families proactively follow through on any counseling or parenting coursework recommendations.

HOW LONG WILL IT TAKE TO GET A REPORT?
The average time to create a report is 90 days; however, it can take longer if records are not received promptly or if parties fail to schedule their appointments promptly.

WHAT DOES THIS COST?
The order appointing the Court Appointed Advisor outlines how fees will be paid to the CAA.  Sometimes, the Court asks the Office of Public Defense to bear the fees if the parties cannot afford them.  Sometimes the court will ask one or both parties to share in the cost. CAAs require payment before beginning work. Generally, the price of a CAA is approximately $2,000, but this varies depending on the time required.

WHAT IF THERE ARE PARTS OF MY CASE THAT CAUSE ME ANXIETY?
· The Equal Time Fear: The court operates by maximizing both parents’ time with a child. Given the existing family dynamic, this may not be in the best interest of your child. The CAA can help surface the pros and cons of different schedules.  
· The High Conflict Label: You may hear the word ‘high conflict’ related to your matter. It may be full or partial blame is assigned to you for the level of contention in your matter, but you may highlight areas that are ‘high risk’ as opposed to ‘high conflict.’

WHAT IF THE OTHER SIDE PROVIDES MISLEADING INFORMATION?
There are multiple sides to any story in family court. The CAA does its best to confirm information through reports and evidence. The intake form also has a place for you to highlight any specific concerns.

WHY AM I ASKED FOR RECORDS?
A CAA needs to research and review records to provide a factual update and suggestions to the court.  Family court can feel like your life has been put under a microscope. If you have a specific concern about the relevance of a record you are being asked to provide, please ask.

WILL WHAT I TELL THE CAA STAY CONFIDENTIAL?
Any information shared via evidence or interview may be included in the report and testimony in your matter.  CAAs are also mandatory reporters and may have to report any suspected abuse. If you have concerns about a specific matter, please don't hesitate to ask. Any evidence shared must be shared with the other side as well.

WHAT SHOULD I TELL MY CHILDREN ABOUT BEING INTERVIEWED?
Tell the child(ren) that you and the other parent are working to ensure their needs are best met. Someone will speak with them to hear their thoughts firsthand, and they should be honest and do their best to answer the questions.

WHAT SHOULD I DO DURING THE PROCESS?
· Make sure the CAA has a current email address and phone number
· If you fail to participate, the court could view the lack of participation negatively in making its orders.  
· Be honest and transparent. No one is a perfect parent, and the court is not expecting perfection
· You know your kids best - share what you are asking to change and why
· Feedback is a Gift: Try to appreciate that both the CAA and the court are working to support your family in finding a path forward. This may require flexibility and an open mind to different possible options or ideas.


WHAT SHOULD I NOT DO DURING THIS PROCESS?
· Share your report with friends, family, or children
· Do NOT discuss your case with your child.
· Do not send rants; rather, specific facts are more helpful.
· Focus on the present and future. Each case has a history, but the court will focus on recent months.
· Avoid name-calling and accusations.
· The CAA will not get involved in financial disputes.
· DO NOT post about your case online or set up donation sites to fund your legal battle.
· DO NOT shave your head before drug hair follicle testing if ordered.
· DO NOT hide the ball.  The CAA is here to help your family with suggestions to move forward.  Honesty is the best policy.

HOW WILL THE CAA HANDLE ANY FEEDBACK ABOUT MISTAKES?
They will provide an amended report if they believe the error needs to be corrected. If they do not think the error is material, they will testify/clarify at trial.

HOW & WHEN SHOULD I PROVIDE UPDATES TO MY CAA?
Email any updates you have before and after the report is issued. Include your case number and name as well as any relevant attachments.
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